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The Unified Voice of Oklahoma Cities and Towns

Meridian Technology Center
3025 S Division St, Guthrie, OK 73044

Schedule
9:00 — 9:10 a.m.- Welcome and Introductions

9:10 — 10:10 a.m.- Generations in the Workplace, Lori Mueller, People & Culture
Program Manager, OMAG

10:10 — 10:15 a.m.- Break

10:15 - 11:20 a.m. Conflict Resolution, Jay Hannah, Head of Financial Services,
Bancfirst

11:20 — 11:25 a.m.- Break

11:25 a.m.- 12:30 p.m. — Social Media

12:30 p.m. — 1:30 p.m. — Lunch on your own

1:30 p.m. — 2:30 p.m.- Dealing with Difficult Citizens
2:30 p.m.- 2:45 p.m.- Break

2:45 p.m.- 3:45 p.m.- Open Records, Christian Rinehart, Deputy General Counsel, OML

For more information call 405-528-7515




